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CLAIMS 

What is claimed is: 

1 . A system for generating an audio package containing an audio 
segmertt to be played by a gateway in a network, the system comprising: 



(a) \ an audio database 
inouncements to b 

(b) an ^iaudio package 
database to build ari 
file for stortag an audi 



for storing audio segments containing 
played to an end user in a network; and 
diild^Vexport tool for accessing the audio 
jcaio ©ackagenncluding an audio segments 



segment to be played by a gateway in the 
network and a>i index file containing information usable by the 
gateway for locating the audio segment in the audio segments 
file. 

2. The-systero-ot-^l a i m 1 wh d i^ i n the aud i o packag e include s^ 
catalog file containing information descnbiDg4be^ segment in the audio 
segmepls-fileT 

3-X The system of claim 1 wherein the audio package builder/export 



tool is adapted to select audit) segments from the audio database to be 



4. The system of clafl 
tool includes a graphic^ user irft 




included in the a\dio segments/file based or\selections received from a user. 

wherein thle audio package builder/export 
lured to receive the selections 



from the user through a weoNqro vser. 





5. The system of claimM comprising means for exporting the audio 

i^the network. 



package to a plurality of gateways 



XI 
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6. X The system of claim 5 wherein the means for exporting includes 
means for exporting the audio package over a packet-based network. 

7. The system of claim 5 whehein t|a€mearTs for exporting include^ 
means for storing the aucfosM package on 

8. The system of clatrn 7 wher 
means for transmitting the audio p&ck£ 



memory storage medium, 
is for exporting includes 




(b) 



ie to a client over a packet-based 
network and means for transmitting the^aydio package from the client to a 
plurality of gateways. 

9. Alsygterrrfo r bu il d i ng an aud i o packa g o ^ttTe system eomprisfpgr 
an audio database for storing audio segm^ntScontaining 
announcements to be played to an^mfuser in a network; and 
an audio package builder/^xfSort tool for allowing a user to select, 
from the audio database, an audio segment to be played by a 
gateway jjwdfor building an audio package containing the audio 
s^mant-seieetetH^^ttve user. 

.The system of claim 9 wherein th^audio package builder/export 
tool is configurecNq present a graphical /User interface^ to }he user over a 
network for receiving useh^lections. 

1 1 . The system of claim r©>y^ereinUne>a^^ builder/export 
tool is configured to present the graphical usCTHQterface through a web browser 
executing on a client computer. 

12. The system of claim ^(pyherein the audio package includes an 
audio segments file containing the(^[di9^segment selected by the user and an 
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index file containing information usable by gateways for locating audio the 
audio segment in the audio segments file. 

The system of claim 9 wherein the audio package includes a 
catalog filkcontaining descriptive information relating to the audio segment 
selected by tn^ user. 

14. Thdssystem of claim 9 comprising means for exporting the audio 
package to a pluralit^of gateways. 



1 5. The systerrhof claim 1 4 
means for exporting the audibipackag^ 

1 6. The system of clainv^4w 
means for storing the audio package^n 

1 7. The system of claim 1 4 whei 



erein the irpafis for exporting includes 
over a packet-based network. 

le means for exporting includes 
a disk or memory storage medium, 
the means for exporting includes 



means for transmitting the audio package tb. a client over a packet-based 
network and means for transmitting the audio package from the client to a 
plurality of gateways. 

18. A data structure embodied in a computer-readable medium 
usable by a gateway for locating an audio segment in an audio segments file 
to play the audio segment to an end user in a network, the data structure 
comprising: 

at least one record/containing information regarding an audio segment 
in the audio segmehts-fit£J the recked including: 

(i) a first data field for storing an audio identifier for identifying the 
audio segment in the audio segments file; and 
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19. 



stores an offset indicati 




(ii) a second datsi field for storing information regarding a location of 
the audio segment in the audio segments file. 
The data structure of claim 18 wherein the second data field 
a location of the audio segment from an initial 
address of the audk/segirjentafjle. 

20. The data stri ipjfcu r^of claim 19 comprising a third data field for 
storing information indicati ^g a length of the audio segment. 

21. The data structure of claim 18 comprising a third data field for 
synchronizing the record vJ|th the audio segment in the audio segments file. 

22. A da t a s tr u c tu r e e mbodi ed i n a computer^f eodab l o med i um for 
storing an audio segment containing an announcement to be playecH5y a 
gateway in a network, the data structure comprising: 

(a) a first section for storing an audio segnrfent containing an 
announcement to be played by a g^way in a network; and 

(b) a second section for storing ipftfrmation indicating the number of 
audio segments in the Jifst section. 

23. The data structure of claim 22 comprising a third section for 
storing check data for synchronizing the audio segment with a record in an 
index file usable by the gateway to locate the audio segment in the first section. 

24. Jfie data structure of claim 22 wherein the first section includes 
a plurality*^ audio segments at locations corresponding to offset values in an 
index / Tile usable by the gateway to locate the audio segments in the first 
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25. A- m o thod for cUstr i b u t i ng ^audio^dgta-te^a gatewayif 
the method comprising: 

(a) receiving a request from a user for selectipcfan audio segment 
containing an announcement to J^e^played by a gateway in a 
network; 

generating an^utfio package including the audio segment 
seleotetfoy the user; and 
^e xporting the audio pa ckage to tfte g ateway- 

26. The^rrfethod of claim 2^vherein receiving the request includes 
receiving a request generated" 

27. The-meth ed - of c l a i m 25 foh^rein ^ gene r ating an audio pa d* 



(b) 




includes generating an audio segments file contahjin§-4h^ segment 
selected by the user and an index fileperffaining information for locating the 
audio segment in the audio sag^ments file. 

28. ThejPft€mod of claim 25 wherein generating an audio package 
include§^j6nerating a catalog file containing descriptive information regarding 
ttie-aucUo oogmonL se l ected by-ihe-usec^_^ 

29. v \The method of clajrn 25 compT^ing exporting the audio package 
to a plurality of gafew^ys to en^fe v consistp^delivery of announcements by 
the gateways. 

30. A-methed-for- building an audio package i ncfucfj 
segment containing anjannoufrc^^ be played by a gateway in a 

rieafions networTClhe melhod- comp risiog: , 
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(a) slQi±3€k4f¥-atT-atrdi o databas es-au dio segmen ts^eH a e; playe d* to 
an end user in a network; and 

(b) generating an^^udicr^ackage including a subset of the audio 
ents in the a udio database^ 

31. The method of dairy 30 wherein generating an audio package 
includes generating an audfo^egments file containing the subset of audio 
segments and an index file pont^ining information for locating audio segments 
in the audio segments fil 

32. The- method o f-daf m 3 1 whoro iir-gen erat i ^^ 

includes generating--^-<^ including records containing information 

scr i b i ng the aud i e -segments in the"au d i o scgme nts-fite: — 

33. The method of claim 30 further comprising exporting the audio 
package t\ a plurality of gateways in the network. 

34. Vhe method of claim 33Wherein exporting the audio package to 
a plurality of gateways includes transmitting the a^dio package over a packet- 
based network. \ 11. / S 

35. The method of claim 33 wmei=eiive^ the audio package to 
a plurality of gateways incWies transmitting the audio package to a client 
computer and forwarding the audio package from the client computer to the 
plurality of gateways. >^ 

36. The method of claim 30 fiWier comprising receiving requests 
from a user including audio identifiers indicative of audio segments to be 
included in the audio package and wherein generating the audio package 





includes extracting aucftd fibs from trie audio database based on the audio 



identifiers. 

37. A method for provisioning audiSTjrr a - gatcway compris ing: 



10 



15 



20 



storing a first audio package definition in an aucii©<latabase, the 
first audio package definition containingjFrormation sufficient to 
allow creation of a first audio package containing audio to be 
played a gateway; and 
(b) in response to a first us£f request, accessing the audio database, 
locating the firsj^fudio package definition, creating the first audio 
packagp^f>ased on the definition, and exporting the audio 

^ckaggjr om the audi ojJa fohaset ^ 

The method of claim 37 wherein storing a first audio package 
definition includes storing an audio package definition including a plurality of 
audio identifiers representing audio segments in the audio database. 

39. Tn^ method of claim 3L~e©n3prising, in response to a second 



user request, locating the first audio 



audio package definition basedibn the second u 



audio package based on the rrwdifiec 
second audio package from the audio 
40. The method of clairK39 



package\definition, modifying the first 



request, creating a second 
sfinition, and exporting the 



cage d 
tabase. 

)mprising storing the modified audio 



package definition in the audio database. 

41 . An audio package for storing an announcement to be played by 
a gateway in a network, the audio packagK.being embodied in a signal 
propagated over the network, the audio package comprising: 
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an audio segments file containing an audio segment to be played 
b^a gateway in the netwerks^nd 



(b) an inch^x file conta 

the audio segment. 
42. The audio 



n 3 information usable by the gateway to play 



containing information describing^ 



41 comprising a catalog file 
f segment in the audio segments file. 
43. The audio package of^laim 41 wherein the index file contains 
information specifying the location of the afci^io segment in the audio segments 
file. 




